MyCCOF FAQ’s:

How do Ilogin to my account?

Forget your Username or Password?

Where can I view the contact information for my operation?

Where can I view the authorized contacts for an operation?

How do I update my contact information or Contacts?

How do I get copies of my Certificates?

How do I get a copy of my Inspection Report?

How do I get a copy of my CCOF letters?

How do I get contact information for my upcoming Inspection?

Can I view my outstanding balances with CCOF and pay online?

I can’tlogin to my account




How do I login to my account?

There are 2 ways to login to your MyCCOF account.

1) Visit the CCOF homepage (www.ccof.org) and click on the ‘Certification’ tab. From here click the ‘MyCCOF’ link
and login.

Sz

Eecoming Certifiad Your online portal for managing your organic certification.

Certification FAQS

Applications &
Standards

If vou have already received your login credentials from CCOF, log in below using
username and password.

Client Forms

s Endece Don't have a MyCCOF login?
Fees B Renewal

Information To request a MyCCOF login from ¢

Pay CCOF Fees Username: visit www.ccof.loginrequest.php.
:Zn%:::es Password: CCOF will confirm your credentials
CCOE International you a link to get started within 2
Program days.

S;E':E:D.-RZDMCES o Forgot Password or User Name? Please If you are new to CCOF, you will 1
Blew= email myccof@ccof.org with your name, login information when your appli
?f;f"”‘”— W client code, and operation name. processed.

2) Navigate to the MyCCOF Website http://www.myccof.org

Forget your Username or Password?

If you forget your Username or Password for MyCCOF navigate to the MyCCOF login page
and click the link ‘Forgot your password?’

From this screen, enter one of the following: Username, Email or Client ID.

If the entered data matches with an existing account, you
In order for us to recover your password we need to confirm your identity.

Please enter your user name, Email address or Client ID and click on “0K". will get an email to register again. Follow the link sent to
Ifthe entered data matches with an existing account, you will get an email to register again. .
Thiz action will be logged. your email and reset your Username and Password.
User ~ Certified=
*For additional help email myccof@ccof.org
E-mail
Client 1D y

t CCOF |
@y

—Organice’


http://www.ccof.org/�
http://www.myccof.org/�

Where can | view the contact information for my operation?

Once logged in, to view contact information for your operation, navigate to the desired
Company Record from the ‘Company Data List’.

The ‘Company Data List’ will show all Operations that you are Company data list 1) data Logout CCOF - Home
currently a contact for. From here you can choose which company

Company data list: Jane Doe
record will automatically open when you sign into your MyCCOF

account by clicking the box ‘Default client’*. No., Name Search

Default client ClientID Hame Contacttype

\ 9% AMANDAS NEXT TEST CLIENT [
v 3% AMANDAS ORGANIC STARTSTESTCLENT &)

*To change the ‘Default client’ simply check the box for another

Jane Doe
operation in your Company Data List. This can be changed at any

time.

. . << < | > >» [Page1of 1] Matches: 3
Once in the Company record, the ‘Home’ tab will (Fageortll

display contact information for the operation*.

Company data list My data Logout CCOF - Home

Company (Person) : zz998: AMANDA'S ORGANIC STARTS TEST CLIENT
Q:omacls Files = Programs @ Inspection status = Cerlificates = Cerification = Invoices = Aclion ltems Informatlon InCIUdeS' addreSS, phone' faX,

> Operationnfo homepage, Client ID and Operation Name.

Client 1D zz998 Drefault

1D Other test other Aftn

Title ;l;n;ress Primary/Mailing Address:
Name/Company. AMANDA'S ORGANIC STARTS TEST CLIENT Postal | oo

First name senice

Street 2155 Delaware Ave, Suite 125

Additional Info Change to AMANDA's Title Country UNITED STATES

*to change contact information refer to FAQ: “How

Preferred Contact . N Post
Method Prefers Email Communication code 95060 > . . ”
do | update my contact information or Contacts?

Language: EN-US . Santa Cruz.

city 2
Comment: Email do not Mail. e

County: Eanta Cruz

)
Region Segmn

State California

GPS
1 of4 [ ] [ss]7
Contact Type Contact info Comment Default
[* Mobile (831)-423-2263 W
> Fax (831) 423-2263 4
I+ |E-mail company email e
I Homepage W amanda com W
* "



Where can | view the authorized contacts for an operation?

To view the authorized contacts for an operation navigate to the ‘Contacts’ tab.

Contacts ; z7998: AMANDA'S ORGANIC STARTS TEST CLIENT
Under the title ‘Has these

e . , Home | Contacts | Files = Programs = Inspection status = Cerificates | Cerification = Invoices | Action ltems
certification contacts’ you

. . Sales & Operation Info
can view the listed

contacts for the operation

as well as their individual . X 5]
information (phone, fax, Clintlindain I@ /%)@
email) Responsibility Contact Name E-mail Phone
type
[E] Has these Certification Contacts:
[[] Administrator Intact &)  Administrator Intact b.suppan@intact. at
Contacts designated with [ Cullen Mallorie &) |Cullen Mallorie kadyleeB@gmail.com 331-999-9989
a Red Shirt in the ‘Contact [] Jane Doe il Jane Doe kady@ccof.or
type’ column indicate this [] Lewin Jake ) Lewin Jake jake@ccof.org 831-426-0604
person is the Main L Paulznn fmaonds P> @ Paulzon Amanda amanda@ccoforg  testnumber
. [Z] Policy, Program & MonCertification Contacts

Contact for the operation. [ Allan Robin &)  Allan Robin robing@ccof.org

[[] Cosentino Tina &)  Cosentino Tina tina@ccof.or

[] Lewin Jake &) Lewin Jake [ake@ccof.org 831-426-0684

Has these facilities:
Has CARs linked to:

Highlight an individual to Processes forthese brand owners:
4

view their contact \
information at the bottom

of the screen Contact Type Contact info
E-mail kadyi@ccof.ar

<<|| < || = | ==|[Page 1 of 1] Matches: 1



How do | update my contact information or Contacts?

To update information regarding the operation including contacts click the ‘Client Update’

button in the ‘Contacts’ tab.

Home | Contacts | Files
Sales & Operation Info

Programs

Responsibility

[Z] Has these Cerification Contacts:
[ Administrator Intact

1 ™ullan Mallaria

After clicking a CCOF Client
Update pdf will be available
for you to save to your
computer.

Here you can update information
including; adding a contact, changing
contacts, Sales and operations
information, Directory listings and
much more*.

*After changes are made email, mail
or fax to the CCOF Home office for
approval!

Inspection status

Contact Mame
type

o

&l

Cerificates

Administrator Intact

™ullan Mallaria

Certification

Invoices

Action Items

b.suppan@intact at

radvlan@@amail raml224_000_0000

=) = I -
.,,.rj Create - Ehl:_;,l Combine - 4;] Collaborate ~ _;A Secure = //é Sign ~ |E—| Forms ~ ) Comment =

[} = 14

/10

% 1

k| &

L

=) #) 661% ~

-
I£+]

Find

-

CCOF Inspection

Client Inspection
Diear CCOF Client,

Work Order - #11-006310
Update

Current Information

Correction/|

hange

Flease review and update information below and sign and date at the bottom. liems in bold appear in online and printed
directories. This is your opportunity to ensure your public information is accurate and CCOF is able to contact you.

Client Code zz098

Biz Name AMANDA'S ORGANIC STARTS TEST CLI
Main Contact Amanda Paulson

Main Phone dfads

Additional Phones

Fax fax number

Primary Address 2155 Delaware Ave, Suite 125, street 2

field. , Santa Cruz 35080

Biling Address

Billingstreet 1 -change!!!, billing 2,
coloradocity, AL 123

Shipping Address

Primary County

County field does this go to parcels?

Main Contact Email amanda@ccof.org
Website www.amanda.com
Global Market Access | Enrolled

Directory Listing:

Company Statement Changes:

Optional Company Statement - Promaotional/sales/informational or public statement about your company. (30 words max

Sales fes | Mo Sales “es | No Apprenticeship ‘Yes| Mo
Community Supported x Other (O] ® | Apprenticeship Offerad x
Agriculiure [CSA) Produce Stand (PS5) 3 Terms - Board x
Export (EX) X Retail (R} * Terms - Other *
Famrers .'“a”‘;'- f:]”” x O-Fick (U=} X Torms - Trade %
ngredients {Ing
Inbereiet (AT . Wholesale (WS} S Terms - Wage K3

m




How do I get copies of my Certificates?

To locate copies of your Certificates click on the ‘Certificates’ tab.

Here you will be able to view, download
and print copies of your Certificates and

Client Profiles. Cerfificates : 77998: AMANDA'S ORGANIC STARTS TEST CLIENT

The ‘Description’ column will tell you the Person = Contactpersons = Files = Programs Inspectinnstatuertiﬂcatinn
Certificate type

\Certiﬁcate No.  Description }ear/
The ‘Year’ column will tell you which year 2010-20025 [ GMA Certificate Web 2010
the Certificate was issued.

Company datalist My data Logout CCOF - Home

201020026 |3 GMA Certificate Web 2010

The Certificates located in this tab will 201020097 [ GMA Certficate Web 2010

always be the most recent
<2 < || = | 2= [Page10f1] Matches: 3

How do I get a copy of my Inspection Report?

Click on the ‘Inspection Status’ tab. This will show all current and past inspections for the
operation

Company data list Mydata Logout CCOF - Home

Inspection status : zz998: AMANDA'S ORGANIC STABFSFES Al
Person = Contact persons = Files = Programd | Inspection status erificates = Certification  Invoices  Action ltems = Sales & Operation Info

From:  1M2008 % To 120312011 [

Season Inspection Inspection File Insp due Inspection Priority ~ Workflow
Mo. date Delivery type step
[ 2010
[ 2010

2010 414/2004 41412004  Annual Mormal Inspection order created



Inspection status : zz998:; AMANDA'S ORGANIC STARTS TEST CLIENT

Home = Contacts = Files = Programs | Inspection status | Cerificates = Certification = Invoices = Actionltems = Sales & Operation Info

From:

Season

12011
= 2011

Inspection Inspection Inspection
No date type

[1 2011 11-006381 12/9/2010 Annual

=201

[ 2011 11-006377 12/7/2010 |Annual

[ 2010
12010

[ 2010/10-005366|6/22/2010 |Follow-up
[1 2010 10-005366 | 6/22/2010 |Follow-up
[1 2010 10-005366 | 6/22/2010 |Follow-up
[1201010-005366 6/22/2010 |Follow-up
[1 2010 10-005366|6/22/2010 |Follow-up

Journal

Date

8/25/2010
8/25/2010
8/25/2010
8/25/2010
12/9/2010
12/9/2010
12/9/2010
12/9/2010

<<|| <

Mame
Lewin Jake
Lewin Jake

Lewin Jake
Lewin Jake

>>|[Page 1 of 1] Malches: 8

1112008 i To: 121311201

Priority

Mormal

Mormal

Mormal
Marmal
Mormal
Mormal
Mormal

Workflow step Program Inspector b Reviewer Review  Review
Date Result

Certification finished 1.1 Grower Paulson Amanda o Lewin Jake 12/9/2010 Compliant

Certification finished|1.1 Grower Paulson Amanda gy |Lewin Jake 12/7/2010 |Com

Certification finished|1.1 Grower Paulson Amanda gy Lewin Jake 11/11/2010
Certification finished 1.2 Handler Paulson Amanda gy Lewin Jake 11/11/2010
Certification finished 1.2 Livestock  |Paulson Amanda Gy Lewin Jake 11/11/2010
Cerification finished 1.4 Retail Paulson Amanda gy Lewin Jake 11/11/2010
Certification finished 1.5 Wild Harvest Paulson Amanda gy  Lewin Jake 11/11/2010

Action Waorkflow step Status

Create collective order Inspection order created

Move inspection order to Infoportal Inspector's Infoportal

Accept Inspection order accepted

CCOF Office Only (Edit Inspection Order) Inspection in progress

Finish inspection Inspection finished - Certification pool | Certification pool
Accept responsibility Certification order accepted

Edit cerification order Cedification in progress

Finish certification Certification finished Certification finished

Journal | Documents | Corrective actions

© Mail No. Filename File type

CCOF InspectionFailure. pdf
CCOF InspectionCoverSheet pdf

Maximum file size allowed
4

Inspection report
Inspection report

Scroll to the bottom of the screen. Click the ‘Documents’ tab.
Here you can download PDF versions of your Inspection Reports by clicking on the link.

To get a copy

of your
Scheduled )
oate Inspection
report, click on
12/9/2010 ] _
the inspection
you wish to
view in the
5/24/20 grid to
6/24/2010 . . .
51242010 highlight it.
6/24/2010
Status of Daie
document
TH4/2010
711412010



How do I get a copy of my CCOF letters?

To geta copy of  cyppany datalist Iy data Logout CCOF - Home
your letter from

CCOF navigate to Fies:z9%: ANANDA'S ORGANIC STARTS TEST CLIENT
the ‘Files’ tab.
Home Comagrams Inspection status ~ Cerfficates = Cerfficaion  Invoices  Action ftems ~ Sales & Operafion Info

0 Reflo. File Name File Type Date Subject File 3ize
b A105056-2010 cshU4a\|cat|0naccetedd0c (utgoing mail 112010 Application Accepted 152578

Here you can view

outgoing S S— X

correspondence from b 1034602010 Seand01POF ulgoing mal 1021040 w‘g‘rkgsgvre”gma o 4206 by

CCOF regarding your g5--01 new member ceified |

Operation. b A102512-2010 W Qutgaing mail 10M82010 Mew Member Certfied Organic 39,936 '}@

The ‘Date’ column will ) gy EoCcR EEEERUEAN ooy 03010 nspecton Evaluto wm W
form 1.doc

match the date on a h eSS,

specific letter. The X

‘Subject’ column will Maximum file size allowed: 1,000 000 KB

tell you the type of
correspondence.

Cancel

To get a copy of a letter click on the link in the ‘File Name’ column and download/print/save to your computer

Company data list My data Logout CCOF - Home

Files : zz998: AMANDA'S ORGANIC STARTS TEST CLIENT
Home = Contacts | Files | Programs @ Inspection status ~ Cenrificates  Cerification  Invoices = Action ltems = Sales & Operation

@ RefNo.
[» |A105056-2010

File Type Date Subject

Outgoing mail 111/2010 Application Accepte
FIA- Sran from 2 We

cs-b-04 application accepted 1.doc

I |103460-2010

Scan001.FUF Opening cs-b-04_application_accepted_l.doc .
cs-f-01 new member cerified
b A102512-2010 organic 1.doc You have chosen to cpen
i~ —L- i i i . .
b A102058-2010 fg—p—osm?lr 1° dUOSCms edtion evaluation @] cs-b-04_application_accepted_l.doc
* which is a: Microsoft Office Word 97 - 2003 Document
Maximum file size allowed: 1,000,000 KB from: https://myccof.org

What should Firefox do with this file?

Microsoft Office Word (default) -

(™) Save File

[T Do this automatically for files like this from now on.

oK l ’ Cancel




How do I get contact information for my upcoming Inspection?

To locate information on inspections navigate to the ‘Inspection Status’ tab.
Here you can view all past and present inspections for the operation as well as Season, Inspection Type and Inspector.

Company data list My data Logout CCOF - Home

Inspection status : zz998: AMANDA'S ORGANIC STARTS TEST CLIENT

Home  Contacts = Files  Programy | Inspection status Certification  Invoices = Action ltems ~ Sales & Operation Info

From: 1112008 [ To 12312011 F

Season Inspection Inspection Inspection  Priority Workflow step Program Inspector ab Reviewer Review Review Result Scheduled
Mo. date type Date Date
2011
2011
2011 Investigation Normal Inspection order created 3.1 BioSuisse
12011 Investigation Marmal Inspection order created 3.2 JAS
12011 Investigation Marmal Inspection order created 3.4 Contract Inspection
12011 Investigation Marmal Inspection order created 3.6 COR Compliance
=201
[12011 11-006387 12/10/2010 Annual Mormal Certification finished 1.1 Grower Paulson Amanda @y Lewin Jake 12/14/2010 Non Compliant 12/10/2010
2011
[ 2011 11-006385 12M0/2010 Annual Mormal Certification finished 1.1 Grower Paulson Amanda fg Lewin Jake 12/10/2010 Compliant 12/10/2010
£ 2011
[ 2011/11-006381 12/9/2010 Annual Mormal Certification finished 1.1 Grower Paulson Amanda :’9 Lewin Jake 12/9/2010 Compliant 12/9/2010
2011
[1201111-006377 1272010 |Annual Mormal Certification finished 1.1 Grower Paulson Amanda Gy Lewin Jake 12/7/2010 Compliant 121712010
= 2010
= 2010
[1201010-005366 6/22/2010 |Follow-up  |Mormal Certification finished 1.1 Grower Paulson Amanda fg Lewin Jake 11/11/2010 612412010
[1 201010-005366 6/22/2010 Follow-up  Mormal Certification finished 1.2 Handler Paulson Amanda gy Lewin Jake 11/11/2010 612412010
[1201010-005366 6/22/2010 Follow-up  MNormal Certification finished 1.3 Livestock Paulson Amanda Gy Lewin Jake 11/11/2010 6/24/2010
[ 2010 10-005366 6222010 Follow-up  Mormal Certification finished 1.4 Retail Paulson Amanda :"9 Lewin Jake 11/11/2010 62412010
[ 2010 10-005366 6/22/2010 Follow-up  Mormal Certification finished 1.5 Wild Harvest Paulson Amanda fg Lewin Jake 11/11/2010 6242010

Journal | Documents

Pl [}

Company data list My data Logout CCOF - Home

Inspection status : zz998: AMANDA'S ORGANIC STARTS TEST CLIENT

Home @ Contacts = Files = Programs | Inspection status | Certificates = Certification = Invoices  Action tems  Sales &0} To Locate Inspector
Contact information

= ] i
From:  1M/2008 | - click on the icon next to
Contacttype  Contact data Comment the Inspector name. A
Season Inspection Phone 707-544-2233 NC Office Inspector s Re window will appear
No. Mobile 707-540-4967 CCOF Mabile )
B 2011 Fax 707-544-2233 with the contact
=] 2011 E-mail elizabeth@ccof org information.

12011 11-006514 <<| < || = | =>|[Page 1 of 1] Matches: 4 Whitlow Elizabeth 7] Let

] 2011

12011 11-006513 Whitlow Elizab#g =1
[=] 2011

12011 11-006512 Whitlow Elizabeth g Le
] 2011

[ 201111-006387 Paulson Amanda|gh Ley
[=] 2011

[12011111-006385 Paulson Amandalas Ley



Can | view my outstanding balances with CCOF and pay online?

Your MyCCOF account allows you to view invoice descriptions and outstanding balances

for your operation!

Navigate to the ‘Invoices’ tab for the operation and view past and present balances.

Company data list My data Logout CCOF - Home

Company (Person) : zz998: AMANDA'S ORGANIC STARTS TEST CLIENT

Home | Contacts Files = Programs | Inspection status = Cerificates Certiﬂu:atininnltems Sales & Operation Info

Home | Contacts

Account status
Good Standing

Once in the ‘Invoices’ tab you

Files = Programs = Inspection status = Certificates

. Credit note Number Date Due date
can view your Account Status, 52247 1112011 1112011
Description of an Invoice as
well as any outstanding
40752 1M1/2010 1112010
balances.*
*Note: hard copies of invoices
. 35847 9/28/2009 9/28/2009
are not available on MyCCOF. To
get a hard copy of an invoice
contact the CCOF Accounting
Department
35598 9/11/2009 9/M11/2009

->| [Page 1 of 1] Matches: 4

[Tl Highlight all visibi

5] CCOF

CCOF G A .
|77 ) Organic Certification, Trade Association,
Organiced,  Ldncation & Outredch, Political Advocicy

Become Certified  CCOF Store  Suppd
About CCOF

Certification

CCOF Payment Processing

Bscoming Certified

Certification FAQs Please fill out the form below to process your payment for certific.
W services. If you have any guestions, please contact accounting@c
MyCCOF invoice number and/or your client code so we can ensure your pa
Client Forms Your client code is a two letter, three number (xx###) code locat
OSP Index

Thank you for your support.
Fees & Renewel
Information

Pay CCOF Fees
Renew Online
Regional Reps
CCOF International
B .
fas ey Client Code: 2990
CCOF Loges

Updates/Resources &
News

Certification Suppart &
Sample Forms
Certification Cost

*all fields must be filled in

Operation Name:  Amanda's Organic

Email:

Magazine Amount to pay: $ 300.00
E-Newsletter

[ITErry—"

le rows

Certification | Invoices | Actionltems = Sales & Operation Info

Balance Imported on
0.00 12017/2010

Description Total Amount paid

2011 Annual Certification 3400.00 3400.00
Service Fee(1,53000.00),

Additional Facilities: Full

Belly Farm Flour Mill,

Riverdog Farm Almond

Huller & Sheller(2,$200.00)

2010 Annual Cerlification 3600.00 3600.00
Fee(1,$53000 00), Additional

Facilities: Full Belly Farm

Flour Mill, Riverdog Farm

Almond Huller & Sheller,

Cache Creek Orchard

Sernvices(3,5200.00)

- Inspection 663.23 663.23
preparation(0.5,$55.00), -

Inspection Time for

Inspector CHERNOH

9/11/09(6, $55 00), - Report

Preparation(3,$55.00), -

Travel Time(2.1,541.25), -

Mileage (@ $0.55/mile) &

Expenses(1,554.10)

Add Acreage - CCOF 50.00 50.00
PARCEL #21 KANE

PROPERTY, 2815 RUMSEY

CANYON RD(1,550.00)

Balance

Imported on
0.001217i2010

0.00 121712010

0.001217/2010

0.001217/2010

To pay your balance online click the ‘Pay Now’ button and you will be

redirected to the CCOF payment processing page. Here you can fill in the

information for your operation and your payment will be submitted

directly to the CCOF Accounting Department.

Certification Cost .
Share Informstion Phone:
Organic Directories CCOF Invoices:
Support CCOF



I can’t login to my MyCCOF account

If you are experiencing problems logging into your account of have further questions
about MyCCOF please contact myccof@ccof.org for any questions or concerns!



mailto:myccof@ccof.org�
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