
MyCCOF FAQ’s: 
How do I login to my account? 

Forget your Username or Password? 

Where can I view the contact information for my operation? 

Where can I view the authorized contacts for an operation? 

How do I update my contact information or Contacts? 

How do I get copies of my Certificates? 

How do I get a copy of my Inspection Report? 

How do I get a copy of my CCOF letters? 

How do I get contact information for my upcoming Inspection? 

Can I view my outstanding balances with CCOF and pay online? 

I can’t login to my account 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 



 

How do I login to my account? 

There are 2 ways to login to your MyCCOF account.  
 

1) Visit the CCOF homepage (www.ccof.org) and click on the ‘Certification’ tab.  From here click the ‘MyCCOF’ link 
and login. 
 

 
 

2) Navigate to the MyCCOF Website http://www.myccof.org 

 

Forget your Username or Password? 

If you forget your Username or Password for MyCCOF navigate to the MyCCOF login page 
and click the link ‘Forgot your password?’ 
 

From this screen, enter one of the following: Username, Email or Client ID. 

 If the entered data matches with an existing account, you 
will get an email to register again.  Follow the link sent to 
your email and reset your Username and Password. 
 

*For additional help email myccof@ccof.org 

 

 

 

 

http://www.ccof.org/�
http://www.myccof.org/�


Where can I view the contact information for my operation? 

Once logged in, to view contact information for your operation, navigate to the desired 
Company Record from the ‘Company Data List’.  
 

The ‘Company Data List’ will show all Operations that you are 
currently a contact for.  From here you can choose which company 
record will automatically open when you sign into your MyCCOF 
account by clicking the box ‘Default client’*.   

 

*To change the ‘Default client’ simply check the box for another 
operation in your Company Data List.  This can be changed at any 
time.  

 

 

Once in the Company record, the ‘Home’ tab will 
display contact information for the operation*.   

 

Information includes; address, phone, fax, 
homepage, Client ID and Operation Name. 

 

 

*to change contact information refer to FAQ: “How 
do I update my contact information or Contacts?” 

 

 

 

 

 

 

 

 

 

 



 

Where can I view the authorized contacts for an operation? 

To view the authorized contacts for an operation navigate to the ‘Contacts’ tab. 
 

 

Under the title ‘Has these 
certification contacts’ you 
can view the listed 
contacts for the operation 
as well as their individual 
information (phone, fax, 
email) 

 

Contacts designated with 
a Red Shirt in the ‘Contact 
type’ column indicate this 
person is the Main 
Contact for the operation. 

 

 

Highlight an individual to 
view their contact 
information at the bottom 
of the screen 

 

 

 

 

 

 

 

 

 



How do I update my contact information or Contacts? 

To update information regarding the operation including contacts click the ‘Client Update’ 
button in the ‘Contacts’ tab. 
 

 

 

 

 

 

 

 

 

 

After clicking a CCOF Client 
Update pdf will be available 
for you to save to your 
computer.  
 

 

 Here you can update information 
including; adding a contact, changing 
contacts, Sales and operations 
information, Directory listings and 
much more*. 

 

 

*After changes are made email, mail 
or fax to the CCOF Home office for 
approval! 

 

 



How do I get copies of my Certificates? 

To locate copies of your Certificates click on the ‘Certificates’ tab. 
 

Here you will be able to view, download 
and print copies of your Certificates and 
Client Profiles. 

The ‘Description’ column will tell you the 
Certificate type 

The ‘Year’ column will tell you which year 
the Certificate was issued.   

The Certificates located in this tab will 
always be the most recent  

 

 

 

 

How do I get a copy of my Inspection Report? 

 

Click on the ‘Inspection Status’ tab.  This will show all current and past inspections for the 
operation 
 

 

 

 

 



 

 

 
 
 
 To get a copy 
of your 
Inspection 
report, click on 
the inspection 
you wish to 
view in the 
grid to 
highlight it. 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 Scroll to the bottom of the screen. Click the ‘Documents’ tab. 
Here you can download PDF versions of your Inspection Reports by clicking on the link. 

 

 

 

 

 

 

 

 

 



How do I get a copy of my CCOF letters? 

 

To get a copy of 
your letter from 
CCOF navigate to 
the ‘Files’ tab.   
 

Here you can view 
outgoing 
correspondence from 
CCOF regarding your 
Operation.   

The ‘Date’ column will 
match the date on a 
specific letter.  The 
‘Subject’ column will 
tell you the type of 
correspondence. 

 

 

To get a copy of a letter click on the link in the ‘File Name’ column and download/print/save to your computer 

 

 

 



How do I get contact information for my upcoming Inspection? 

 

To locate information on inspections navigate to the ‘Inspection Status’ tab.  
 Here you can view all past and present inspections for the operation as well as Season, Inspection Type and Inspector. 

 

 

 

 

To Locate Inspector 
Contact information 
click on the icon next to 
the Inspector name.  A 
window will appear 
with the contact 
information. 

 

 

 



Can I view my outstanding balances with CCOF and pay online? 

Your MyCCOF account allows you to view invoice descriptions and outstanding balances 
for your operation!   
 

Navigate to the ‘Invoices’ tab for the operation and view past and present balances. 

 

 

 

 

Once in the ‘Invoices’ tab you 
can view your Account Status, 
Description of an Invoice as 
well as any outstanding  
balances.*   

*Note: hard copies of invoices 
are not available on MyCCOF.  To 
get a hard copy of an invoice 
contact the CCOF Accounting 
Department 

 

 

 

 

 

 

 

 To pay your balance online click the ‘Pay Now’ button and you will be 
redirected to the CCOF payment processing page.  Here you can fill in the 
information for your operation and your payment will be submitted 
directly to the CCOF Accounting Department. 

 



 

I can’t login to my MyCCOF account 

If you are experiencing problems logging into your account of have further questions 
about MyCCOF please contact myccof@ccof.org for any questions or concerns! 
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